
Educate Before You Medicate                                                           

Supporting safe, evidence-based care for 
children and adolescents 
The National Committee for Quality Assurance  
(NCQA) HEDIS measure Use of First-Line Psychosocial 
Care for Children and Adolescents on Antipsychotics 
(APP) promotes safer pediatric care by ensuring that 
psychosocial interventions are used before antipsychotic 
medications whenever clinically appropriate. 

What counts as first-line psychosocial care? 
•	 Individual psychotherapy

•	 Group psychotherapy

•	 Medical hypnotherapy

•	 Trauma therapy

•	 Parent-child psychotherapy

•	 Family therapy

•	 Other evidence-based psychosocial interventions

Why “Educate Before You Medicate” matters                                                            
•	 Reduces unnecessary exposure to  

high-risk medications

•	 Decreases potential adverse impacts,  
including weight gain and diabetes 

•	 Supports safer, developmentally  
appropriate treatment

•	 Aligns with national guidelines 

Best practices
•	 Behavioral interventions and psychological  

therapies are the recommended first-line  
treatment options for children and adolescents 
diagnosed with nonpsychotic conditions such as 
attention-deficit/hyperactivity disorder (ADHD) 
and disruptive behaviors.1 

•	 Periodically review the ongoing need to continue 
treatment with antipsychotic medications.

•	 Monitor children and adolescents prescribed 
antipsychotics closely, as they are more at risk for 
serious health concerns, including weight gain,  
high cholesterol and high glucose levels.2 

Need help getting the necessary support  
for your patients? 
If you have questions or need assistance, you can contact 
your Provider Account Executive or call Provider Services 
at 1-888-738-0004.

Thank you for your continued support and  
commitment to the care of our members. 

Disclaimer: Physicians and other health care providers are solely  
responsible for the treatment decisions for their patients and should  
not use the information in this communication to substitute independent 
clinical judgment.
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North Carolina



MCO-NC_266629451

English: You can get free auxiliary aids and services, including this material and other plan information in large print. To get materials 
in large print, call Member Services at 1-855-375-8811 (TTY 1-866-209-6421). If English is not your first language, we can help.  
Call 1-855-375-8811 (TTY 1-866-209-6421).
We can give you, free of charge, the information in this material in your language orally or in writing, access to interpreter services,  
and can help answer your questions in your language.
Spanish: Puede obtener ayuda y servicios de asistencia sin cargo, que incluyen a esta publicación y otra información del plan en  
letra grande. Para recibir información en letra grande, llame a Servicios al Miembro al 1-855-375-8811 (TTY 1-866-209-6421).  
Si el inglés no es su lengua materna, podemos ayudar. Llame al 1-855-375-8811 (TTY 1-866-209-6421).
Podemos brindarle la información de esta publicación en su idioma de manera oral o escrita, ofrecerle acceso a servicios de 
interpretación y ayudarlo a responder sus preguntas en su idioma sin cargo.
Simplified Chinese: 您可以免费获取辅助设备及服务，包括本资料内容及其他计划相关信息的大号字体版。 
如需获取以大号字体印刷的资料，请致电会员服务部 1-855-375-8811 (TTY 1-866-209-6421)。如果英语不是 
您的第一语言，我们可以提供帮助。请致电 1-855-375-8811 (TTY 1-866-209-6421)。
我们可以免费以您的语言通过口头或书面形式为您提供本资料中的信息，为您提供口译服务， 
并帮助使用您的语言解答您的问题。
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