
NAVINET DISENROLLMENT REPORT
Accessing disenrollment reports on NaviNet



Access NaviNet Production Environment
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• Log in to NaviNet Production Environment (https://identity.navinet.net/).
• Select Health Plans from the upper toolbar.
• Using the drop-down menu option, select “AmeriHealth Caritas North Carolina”.

https://identity.navinet.net/


Access Administrative Reports
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• Navigate to the Sidebar Workflows for this plan menu.

• Select Reports Inquiry> Administrative Reports.



Select Disenrollment Report
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• Select Disenrollment Report from the drop-down menu.



Select Disenrollment Report
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• Select the Provider Group from the drop-down menu. 

• Select Report Type

• Click ‘Search’



Sample Disenrollment Report
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