NaviNet Quick User Guide ==

AmeriHealth Caritas

Get Started Today! North Carolina

Step 1: Log in.

o https://navinet.navimedix.com

. :
O NantHealth | NaviNet

Sign In AllPayer Acces:

Username: —_—

Password:
| \ '

Windows Vist:
Sign Inl

Forgot your password?
Forgot your usemame?

Step 2: Choose a Profile.

o Search for the Group by either Group Name or Office TIN/Account Number.

Vs
O NantHealth | NaviNet Home | Help | Contact Support

Choose Profile

CIN level Group Name: | | city:] |
reports are Office Name:| | State: | V|

. Plan Name:| |ugername: | |
not available. Officn T Aocemrrt M| |

gy lee |

Office Name Full Address

Please use search options above.

Step 3: Select Role.

o Use the drop-down menu to choose “Super Group Role.”

ONantHea NaviNet Home | Help | Contact Support Feedback

My Health Plans

Patient Clinical Documents Select Role
Practice Documents ’ Group Name:[—] oOffice Name:|[[ |
Choose Role: |Super Group Role V

www.amerihealthcaritasnc.com


https://navinet.navimedix.com
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Step 4: From Workflows tab, select Plan.
« Hover over “My Health Plans.”

« Select AmeriHealth Caritas North Carolina.

ONant NaviNet ome | Help | Contact Support Feedback
My Health Plans L
Patient Clinical Documents Select Role
Practice Documents Group Name:[——————] Office Name: [ 1

Choose Role: |Super Group Role Vv

Step 5: View Workflows for this Plan.
« Hover over “Report Inquiry.”
« Select “Administrative Report Inquiry.”

G MNantHealth' MaviNet  WORKFLOWS v  HEALTHPLANS w

Amesitiealth Caritas North Carolima | Administrative Reports Inquiry | Report Selection

oty AmeriHealth Caritas North Carolina
Herth Cargina. Administrative Report Inquiry

Select Report: |I=I:P Parformance Rollup Repart “']

Flease note, bo request a POF repest file wou must have the Adobe Reade
farmat., If you do not have MS Excel on your computer, you will have the

icaticn on your computer. To request CSY or Excel report file vou must have the MS Excel application on your computer, The repert will open in Excel
ian to simply sawe the report to your computer,

Step 6: Select PCP Performance Rollup Report

« Use the drop-down menus to choose a Provider Group and/or Provider.
« Filter Report Criteria as needed.

« Report Type will be in Excel for download.

NantHealth’| NaviNet”  WORKFLOWS »  HEALTHPLANS

AmeriHealth Caritas North Carclina | Administrative Reports Inquiry | Report Selection | Report Search

==
Amerillealth Caritas
Nerth Carclina
Instructions

PCP Performance Rollup Report « 1.0.0

Please enter your search criteria, and dick "Seanch®.  * Indicates Required Fields,
NOTE: if your browser has an active popup blocker yau may need to turn it off to receive the repart.

Provider/Member Information

* Choose a Provider Group [Group Name - PIN v|

Select Report Type ® Current U Previous

v.1.0.0

[Searen] (] [Gear
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Step 6: Select PCP Performance Rollup Report

« Use the drop-down menus to choose a Provider Group and/or Provider.
« Filter Report Criteria as needed.

« Report Type will be in Excel for download.

ntHealth’ | NaviNet" WORKFLOWS +  HEALTHPLANS w

AmeriHealth Caritas North Carclina | Administrative Reports Inquiry | Report Selection | Report Search

L ==

AmeriHlealth Caritas PCP Performance Rollup Report v 1.0.0
North Carolina
Instructions

Please enter your search criteria, and click "Search™. * Indicates Required Fields,
NOTE: if your browser has an active popup blocker you miay need to turn it off to receive the report.

Provider/Member Information

* Choose a Provider Group [Group Name - PIN v

Select Report Type ® Current ' Previous

v.1.0.0
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