Number of Days

Provider Type Categorv _ Issue Date Issue Found Outstanding Estimated Fix Date _ Status Resolution Interest/Penalties Owed Date Resolved
A
owme al Claims|ome 10/13/2021 37772022 _closed ail Yes| 3/16/2022 | kT 572 3
in process. h remain
st key" required denied. P
Other al 2112022 31242022 ith aditional o ded Yes| /1872022 | w1 882 i
4/8/2022 ¢ inappropriate
Vendor M
completed.
Project was completed on 04/18/2022.
Dental A Jaims| Dental 312002022 /182022 Closed ves| 15
OME local W/ pep  been re
owme A Claims | claims. 11/21/2021] /252022 | Closed Yes| 6/13/2022 |11 768 4
hoice
Various an 3/10/2022] /292022 ves| 6/17/2022 | comoonasas. 1
providers. g
pes al Claims 121282021 51272022 No 5/2/2022 | 1 842 6
/12,
Various Al Claims| oended. 3212022, 5/15/2022, Susoend ves| 5/15/2002 T 11 s
Various| 1298 41212022 51231202 Closed [al Yes| 5/23/2022 27
MH forlack of Ifrequired,
ontract Year 1 AMHC wil
2 4
2 Review of the
Hospital al /1272022 stz deseofur before 5/27/2022 . and paid as of No 02360 665377 13
a1 place.
TR - a 1date.
Pediatic an 3312022 5/31/2022] ime solution ves| 31 2
dditional
Various al and Family Planning. 91202021 6/11/2022] d and. £06/22/2022 ves|6/22/2022 IRT114 PRE0OS: 2
2022. with /13 (end of
Al 41202022 6/13/2022| _closed| dav s/14/2022 2
» how to void,
i
Various 1 Provider ta must be d then resubmitted 612202022 612202022 Services for asistance. No /2202022 2
Asof 5731, d
per FQHCbill reprocessing to follow by estimated fix date.
FOHC/RHC, 1 51262022 6/26/2022, ves| 6/23/2022 | comoo17639 2
Nursing Home| Al PHP Weekly Outbreak Tracking Report v23 20220325 xisx. s/112022 61272022, Yes| 62772022 i
ME: CME
payable with no editing i place
3/18: Targeted training completed for claims processing team
4/4:LA to complete reprocessing for inappropriate editing
17,3/21and 3/23 and have been paid out.
prog: DHHS daily.
5/6:NCDHHSis defining appropriate editing of claims.
5/5: y DHHS pend
<
One project for 1 p in process.
Child Medical Evaluati
i Additionall education on correct coding Multiple
Pediatic al 3/10/2022] 211/2022 ves| 1/2022 | comoor s
i e as with other PHPs
P ACNC will 711/202.
to pape Providers may stil have the option of submitting via paper now and after tis fix.
Various A 1 North Carolina / At P.0. Box 7380 / London, KY 40742.73801 /172001, /112022 _closes the 275 No 21172022 16
/7
18, 6/19, 6/21 to pay on with
physicians and brocess. The remainder of manual claims review to follow each batch.
Various 12.924] 5/2/2022 2212022 ves| 2
como017019
Various al Reprocessing 41292022 /412022 i5 4/21/22. Al daims hay f Yes| 6/11/20: 18
PEF 3/25.
Wealso have a
Currenty:
per
Various Al provder|orocess 2172001, /112022 closes| fance from NCDHHS ves| 6/1/2022 | NjA - genericissue 1
No Maid" "o MAID" or
Tracks P i
dditional occurring with claims reprocessing to follow.
Various 653 Provider "0 MAID. 6/10/2022] 7/10/2022 | _closed | Claims reprocessing has been combleted inthis roiect. ves| 7100202 bl
NCOHHS has provided AMHC st ofall members with
1 06/03/20
job completed 6/1 Tongterm
834 solution.
track for o
" Fixd:
on 834 file.
in process as of
5/31/2022.
Thisissuels
v closed a5 01 07/25/2022 comoo1s0sa
Various al 3312022 /252022 close Yes| 1
Psych and Rehab providers choosing N _—
Various ided by the state. 71112022 8/5/2022 tonal taxon Issue s closed. S No 8/5/2022 2
of encounters, ACN recovered The recovery
letter
10/22/2022.
1 12/15/20;
Various 61 veries: Taxonomy. 6/21/2022, 8/212022| Closed No 25
D 13 9/19/2022] 912872022/ Keving orocess £10/17/2022. Yes| 3




i Reviewand by,
10/15/2022
11/04/2022 However, 100and POS 71
T1002 hbeing
T1002, 11/19/2022 T1002 processing under review.
Various 5 6/16/2022. 01152022 ci Yes| 2
5. by
10/24/2022.
10/21/2022 C 10/24/20:
11/15//2022.
117720221
128 91292022 102872022 ves| 11/23/2022 | comoo230; £
M ETAfor update is 10/03/2022
by 1 provider.
iy 1 Claims 8/5/2022 11/82022 | Closea|1 No 1 1000
. CM a1 to use thel h the actual 1
Other 1150 712072022 11/9/2022 | Closed | 11/30/22: 11/09/2022. Yes| 1 3
€
12/02/2022 Validation of completion in process
12/16/2022 Project i in process. Validation forthcoming.
12/23/2022 Project completion validation i process.
pT 01/13/2023 Project audit n process.
pes 18] a 10/26/2022 11/26/2022 ves 272023 35
12/02/2022 Validation of completion in process
12/16/2016 Claim re-sweep s required for confirmation.
optical 184 1 10/26/2022 11/30/2022 0: Yes| 1172023 37
11/04/2022.1 P
12/01,
pes 177 a 10/18/2022 12/12022] d o ves 36
Tinical Ce 1
183,
Nursing Home| s 11/15/2022 10/20/2022 127152022 reminder, rdless of Yes| 023 | comoo2400: a0
P 11/17/2022 Thisssue remains open, as provider submit denials for revew.
Various 1] 9/29/2022] 1/1602] _ci Yes| 12/16/2022 £
Caimwas
1 Claims | denied. 1171172022 12/27/2022| _closed discharge date. Yes| 12/27/2022| comoo25158. a1
5 Claims | Code 50280 12/15/2022 /61202 _ e reor interest  aporooriate. Yes| 1/6/2023 | coM0024235 32
Al Tion 10/15/2
1 11/03/2022
1 proper it
1 ETAf 12/09/20:
12/16/2022 Additional
FQHC/RHC 1412 Claims |1 51102022 17302023 ves| 2
ssue underreview for resolution.
COM0023628/WR74137
pes 1137, 10/18/2022 2152023 ves 38
e, we found
. in error, o
be generated.
Primary Care| 4 identified. 21102023 211702023 | Closed | we nt from them, as detailed in our contract No 1 I
W f Iy ETA for load and 0172027
10/21/2022 0 track to meet SUA of 11/01/2022.
11/17/2022 514 moved to 11/21/2022
owme 766 Claims| oME 9/12/2022] 3/24/2023|_Closed | 12/16/2022 Additional time rear Yes| 3pa/2023 a1
“Fixdate i for long term solution.
AMHC internal Temporary
LiA: AMH Short
M file,
Various 285 5/16/2022. 5/26/2023 | Closed inital forward is No 1
Al claims will be rekeyed ty in process as of
321 ¢ Continue
W review|
Various al Claims| 12722021 /182122 Yes| 172022 |IRT 11 s
® como032260
process. Interim claims project i is process. Como036726
07/26/2023: SLA for update is 08/15/2023 Comoo36749
Other @ 211772023 sm1003| a Issue i closed Yes| 81 a0
1
07/24/2023:Systern fixis i testing or release to production.
07/26/2023 SLA s on track for 08/11/2023, com0039537
optical % 7/10/2023] 8/112023] Yes| 8/11/2023 1
09/07/2023:
10/06/2023: Denial ACN
Pediatric A Mep. Ci 6/6/2023 11/10/2023 ves| 11/16/2023| COM0036724 6
09/05.
In each of processes.
the prompt eny with 224
processing. H 09/22/2023: Update to be provided aiter internal meeting i held
time of processing. 10/06/2023: Internal review continues within AMHC.
11//03/2023: AMHC will e 1be up
Vi the PHP shall, 11/16/2023 ETA for extended pending for PML, SNF/PMLand CMIE is 12/08/2023,
Claim, el
Various Al a 8/152023) Closed| No 12/8/2023 | COMO0042534: n
DM Updates.
07/05/2023: File oad in process with ETA of 07/27/2023.
P e
Various Al a Updates 6/30/2023] Issue closed. Yes| 412023 a8




10/11/2023: 0 rebate
guidelines. 1071
H1div. of the
dditionall
He
0 resubmit claims with the missing data
this claims
1
for
additional dealls.
Various 125 a UB-04/837:). 101172023 101 ves| 10/11/2023 FCE Meeting i
b q.
omE A Is for DME and 08P services 10/31/2023 I I ves| 12/11/2023 | Tech Ops No. INC0782949, 50
1 UM review: DLACFCACNC PH
UM Leadership ACNC_PH_UM._L “This email
owme an a 10/18/203 Closed | umt ves| 11/6/2023 | COMO004SS: B
1 frctive 10/1/203
11/27/2003.
11/17/2003: andall ssue
owme| 1 Claims| AMH /2003 11/9/2023] Closed closed. Yes| 11/17/2023 | Tech Ops No. INC0782947/COMO00208: 52
11/30/
10/19/2023. LA s 12/22/2023
owme @ a 10112023 Tosed| ssue closed. Yes| 12/22/2023| COMO04B4: 53
in error. hidren
h ers. There are 1, 1277
01/11/2024: v b ” With the
Various s8] a vrc 121172023 h £ will be closed. Yes| 1/11/2024| COMO0039958 50
01/11/2020: our
forward.
Various 85| CARCB7 and CARC 299 11/14/2023 107 prolect se ves| COMO0047754. ss
Various 8D Jaims| AMH 127122023 7, ves| COMO002849 56
10/17/2023-AMHC denied code 99070 i error,
11/17/2023: System edit was removed on 11/17/2023
Various 28 Jaims | AMH 10/17/2023 12/4/2023] ves| COMO0030350 57
07/23/2023: Edit was suspended under review status
01/02/2028: MS NCD guidelines.
0190,
Various A I 5/26/2023] 3/1/2024) _Closed | database/uiew/ncd. NC willd nt on their coverage for Lip No COMO0027161/4151: £
11/29/2025: Tand T,
02/07/2024:
Allimpacted
o A PCS codt 11/29/203 9, ves| COMO003509 £
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